




Transport

Mission

• Vehicle Type

• Body &  Equipment

• GCW

Operating

Environment

• Road Type  

• Road Condition

• Road Articulation

• Topography

• Altitude

• Ambient Temperature 

• Curve Density    

• Rolling Resistance  

• Coefficient of Traction  

• Load-bearing Capacity 

of  the ground    

• Dirt, Dust & Bug Conc. 

Vehicle

Utilization

• Operating Cycle

• Speed changes

• Manoeuvring  

• Yearly usage

• Diesel Fuel Sulphur 

Level

• Center of Gravity



Require-

ments

Product

Documentation

/ Structure 

Product Planning

Analysis

Testing

Product Development

Quality

follow-up

Aftermarket

Service

Programs

Sales 

Tools

Sales to Order

Formulated

according to GTA

Tested 

according to GTA

Developed 

according to GTA

Sold 

according to GTA

Served 

according to GTA

Quality reports 

according to GTA



On-Board Logging

Customer Interviews

Road data

Field measurements Service agreements

Map database
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Customer Transport Applications

• Understand the business model

• Company type, priorities and values

• Document operation environment

• Identify Transport cycle

• Vehicle fleet and specifications

• Issues and development

How do we define the customer?

Technical

requirements

Product

requirements

Business

requirements

Transport missions/cycles/environment

Transport operation and business

Industry segment

Transport Applications
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Long Haul

Regional Haul

Short/Local Haul

Site Haul

Regional Distribution

Local/City Distribution

Regional Pickup

Short/Local Pickup
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